
Level 3 Apprenticeship Standard in Emergency 
Service Contact Handling now available with 
Wakefield College
Flexible Delivery 
•  We will work with you to devise a bespoke delivery plan to suit your 

organisation.
• Can be delivered on your premises 
• Use of Electronic Portfolio to map evidence (SMART ASSESSOR)
•  Can be delivered to suit shift patterns and cause minimum 

disruption to service delivery
• Available nationwide 
Apprenticeship 
• Can be funded through the Apprenticeship Levy
• For new recruits or, existing members of staff
• Guidance provided on use of Apprenticeship Levy if needed 
Current Customers
• West Yorkshire Police 
• West Yorkshire Fire Service 

For further discussion, and to arrange a visit from the college “Blue 
Light Team”, please call 01924 789761 or visit 
www.wakefield.ac.uk/blue-lights  

apprenticeships
at wakefieldcollege


